[oroBop-odepTa UHTepHeT-marasuHa « TeXHOANbT»

OCHOBHbIE NOHATUA:
e [ocetutennb Caita — U0, Npuwegllee Ha canT tehalt.ru 6e3 uenn pasmelleHunsa 3akasa.

¢ [Monb3osartenb — dum3anyeckoe/opuamyeckoe Anuo, nocetutenb CaiTa, NPUHUMAIOLLMI YCAOBUA
HacToswero CornaweHmn U XKenarwmii pasmectuTb 3akasbl B IHTepHeT-marasmHe TexHOAbT.

e [loKynatenb —unLO, akLenToBaBLLee Ny6AnYHYI0 opepTy Ha YCI0BUSAX HacToALen odepThbl,
pasmeLlLatoLlee 3aKasbl U NpMobpeTatoLee ToBapbl y TeXHOANLT, KOTOpble NpeacTaBAeHbl Ha
canTe tehalt.ru, 4na cBOMX IMYHbIX, ObITOBbLIX U APYTUX HYXKA, HE CBA3AHHbIX C
OCyLLEeCTBAEHUEM NPeanpPUHUMATENbCKON AeATEeNbHOCTH.

e [pogasey — 000 "TexHOANLT"
194362, ropog CaHkT-MeTepbypr, enesHogoporkHas yn, 4. 11 K. 12 autepa A,
nomedy,. 16 opuc 6 (2)

e Caut — tehalt.ru - UHTepHET-MarasuH, NnpuHaanexawmin NpopgasLy, PacnofioKeHHbIN Ha
cepsepe B I. CaHKT-MeTepbypr, M nmetowmin agpec B cet UHTepHeT tehalt.ru. Ha Hem
npeacTasneHbl ToBapbl, npeanaraemole MpogasLom ceonm KnneHtam gas odpopmaeHus
3aKa30B, a TaK¥Ke yC/10BWA ONaTbl U AOCTAaBKM 3TUX 3aKka30B KaveHTam.

e ToBap — 06BEKT MaTepMabHOTO MMPA, He U3BATBIN U3 rpaykAaHCKoro obopoTa u
npeacTaB/eHHbIM K Npogarke Ha CaitTe.

e 3aKas — J0/KHbIM 06pa3om 0pOpMIEHHbIN M pasmeLleHHbIV 3anpoc MNonb3oBaTens.

e AKuenT - Akuentom Hactoswei MNyb6anyHon odepTbl cunTaetcs opopmaeHue MNokynatenem
3aKasa Ha ToBap B COOTBETCTBUM C ycnoBusmu MybamuHol odepTsl.

1. O6bwue nonoKeHua
1.1. NpopaaseL, ocywecTBAseT Npogaxy ToBapos Yepes MHTepHeT-marasuH no agpecy: tehalt.ru

1.2. 3aKasbiBaa Tosapbl Yepe3 MHTepHeT-marasmH, [Monb3oBaTeb COrNaLaeTca € yCI0BUAMMU NPOAANKM
ToBapoB, U3/0XKEHHbIMM HUKE (fanee — YcnoBUA Npoaaxku ToBapoBs). B cnyyae Hecornacus ¢
HacToawew NybanyHolt opepToli Nonb3oBaTenb 06a3aH HeMeaIeHHO NPEKPATUTb MCNO/b30BaHME
cepBuMca M NOKMHYTb canT tehalt.ru

1.3. HacToAwwme Ycnosuma npoaarkm TOBapoB, a TakKe MHGopmaumaA o ToBape, npeacTaBieHHas Ha CanTe,
ABNAOTCA Ny6AnYHOM odepTol B COOTBETCTBUM cO CT.435 1 n.2 c1.437 MpaxKaaHCKOro KogeKkca
Poccuiickolt ®epepaumn. OTHoweHMA B 061aCTH 3aWMTbI NPaB NOTpebuTenel peryampytorca
MpaxaaHCcKMm Kogekcom Poccuinckolt ®epepaumm, 3akoHom «O 3awmTe npas noTpebuTeneiny,
MoctaHoBneHWeM MpasuTenbctea PO «06 yTBepxaeHUM MpaBua NPoAaXKU TOBAPOB AUCTAHUMOHHbBIM
CNocobom» U NPUHUMAEMbBIMU B COOTBETCTBUM C HUM MHbIMU deaepanbHbIMM 3aKOHAaMM U NPaBOBbIMM
akTamm Poccuiickont Peaepaumu.

1.4. Ny6anuHaa opepTa MOXKeET 6bITb M3MeHeHa NpoaaBLOM B 04HOCTOPOHHEM NnopAaaKe 6e3
yBegomneHus MNonb3sosatens/MoKynatena. Hosas peaakuus My6anyHoin opepTbl BCTYNAET B CUAY Nocae
ee nybankaumm Ha CaitTe M npumeHseTca K Ntobomy 3akasy, caenaHHomy nocse ny6avMKaumm, ecam nHoe
He NpeayCMOTPEHO YCI0BUAMM HacToAwero MNybanyHon opepTbl.

1.5.1. Ny6anyHas odpepTa NpM3HaeTca akuentosaHHon MoceTutenem Caiita / MoKynatenem ¢ MOMeEHTa
odopmneHus MNokynatenem 3akasa 6e3 aBTopmaumm Ha CaifTe, a TaKKe C MOMEHTa NPUHATUSA OT



MNMoKkynaTtens 3akasa yepes cTpaHuuy Canta «OdopmaeHme 3aka3a», KOTOpasa OTKPbIBAETCA B Ciydae
nepexoga Ha cTpaHuuy «opopMnTb 3aKas» 13 pasaena KopsuHa.

1.5.2. [loroBop, 3akAt04aemblii Ha OCHOBaHWKM akLenTupoBaHusa MokynaTenem HacTosalen opepTsl,
ABAAETCA AO0rOBOPOM NpUCOEANHEHUA, K KOTopomy MoKynaTenb npucoeanHaetca 6e3 Kakmx-nmbo
WCKIOYEHWNI U/NAN OTOBOPOK.

1.5.3. dakT opopmneHmna 3akasa MNokynatenem ABaaeTcs 6€30roBoOPoYHbIM PaKTOM NPUHATUA
MoKkynatenem ycnosui aaHHoro Jorosopa. MoKynatenb, npuobpeTiunii ToBap B MHTEpHET-MmarasmHe
Mpogaasua (opopmmMBLINIA 3aKa3 TOBapa), paccCMaTpUBaAETCA Kak nLo, BCTynMBLLee ¢ NpoaaBuom B
OTHOLUEHMA Ha YCNOBUAX HacToAwero [lorosopa.

1.6. JoroBop PO3HUYHOM KyNAN-NPOSAXKM CHUTAETCA 3aKAOYEHHbIM C MOMEHTA BblAaun MO0 OTNPaBKM
anekTpoHHo MNpoaasuom MoKkynaTento KacCoBOro Yeka, 1Mb0 MHOTo A0KYMEHTA, NOATBEPKAAOLLLETO
onnaty Tosapa.

1.7. Coobuias Mpoaasuy cBoi e-mail (aapec aneKTPoHHOM NoYTbl) U Homep TenedoHa, MNoceTuTtens
Caitta, MokynaTenb AaeT corslacMe Ha UCNo/Ib30BaHUe YKa3aHHbIX CpeacTB cBA3M MpoaaBLOoM, a TaKKe
TPETbMMW NINLAMM, MPUBIEKAEMbIMU UM ANA Lenel BbiNoAHeHUA 0683aTensbCeTs nepeg, MoceTurenamm
CaitTta, MokynaTenAamu, B LLeNAX OCYLLECTB/NEHWNA PACCbIIOK PEKIAMHOIO U MHGOPMaLMOHHOTO
XapaKTepa, cogepsKalmx MHGOPMaLMIO O CKUAKAX, NPEACTOALLMX U AeACTBYIOLLMX aKLMUAX U APYTUX
meponpuatuax MpoaasLa, o Nnepegaye 3akasa B AOCTABKY, a TaKXKe UHYI0 MHPOopMaLUio,
HenocpeacTBEHHO CBA3aHHYIO C BbiNoHeHMeM 06s3aTenbcTs MoKynaTesnem B pamKax HacTosLLel
My6anyHon odepTsbl.

1.8. OcyuwectnAa 3akas, [lokynaTenb cornawaerca ¢ Tem, 4To Npoaaseu, MoXeT NOPYyYUTb UCNOAHEHME
[oroBsopa TpeTbemy AnLy, NPM STOM OCTaBaACb OTBETCTBEHHbIM 3@ €r0 UCMOJIHEHME.

1.9. MNokynaTtenb MoxKeT opopMUTb 3aKas B MHTepHeT-marasmHe TexHOANbT 24 Yaca B CYyTKM, 7 AHEN B
Heaento, KpoOMe Nepuoaos NPOBeLEHUA PerNaMeHTHbIX PaboT UAK TEXHUYECKUX COOEB.

1.10. YcnoBua ocywecTBieHnNa 40CTaBKM M BO3BPaTa AOCTYMHbI Ha caiTe tehalt.ru B
pasaenax «ocTtaBka» 1 «BosspaT».

1.11. Bcs TeKcToBasA MHOOpMmaLmMa U rpaduyeckme n3obparkeHus ToBapoB, pasmellaemoix Ha CaliTe,
ABNAOTCA COBCTBEHHOCTbIO MPOoAaBLa MK ero KOHTPareHToB. MPOCMOTP MHPOPMALMKM UK pacneyaTKa
cTpaHuy, Caifta paspeLsaeTcs ToNbKO ANA IMYHOTO UCMO/Ib30BaHMA.

2. Npegmet

2.1. NpeameTom HacToAwel MNMybanyHon opepTbl ABAAETCA NPEAOCTaBAEHME BOSMOXKHOCTU
Monb3oBaTtento npuobpeTtaTb ANA IMYHBIX, CEMENHbIX, AOMALUHUX U UHBIX HY}KA, HE CBA3AHHbIX C
OCYLLEeCTBNEHMEM NPpeanpUHMMATENbCKOM AeATeNbHOCTM, ToBapbl, NpeacTaBAeHHble B KaTanore
MHTepHeT-marasuHa no agpecy tehalt.ru, nytem nokynku Toeapa.

2.2. flaHHan Ny6amyHan opepTa pacnpocTpaHAeTca Ha Bce BUAbl TOBapoB M yCAyr, NpeACTaBAeHHbIX Ha
CaiiTe, NOKa Takune NPeasioKeHUs C onMcaHNMeM NPUCYTCTBYIOT B KaTasore MHTepHeT-marasmHa.

3. ToBap “ NOPAAOK COBEPLLEHMA NOKYNKK

3.1. Npopasey, He HeceT OTBETCTBEHHOCTM 33 TOYHOCTb U NPaBUIbHOCTb MHd)OpMaLI,MVI,
ﬂpeAOCTaBﬂﬂeMOVI NMonb3oBaTesnem Npu 3akase ToBapa.

3.2. O6buweHue Monb3osaTtens/MoKkynaTena c MeHeaepamu, onepaTopamm Koaa LEHTPA U MHbIMU
npeacrasuTenamu Npoaasua 4OMKHO CTPOUTLCA Ha MPUHLMNAX 06LENPUHATON Mopanu
KOMMYHMKaLMOHHOrO 3TUKeTa. CTPOro 3anpeLLeHo Mcnoib3oBaHWe HeUeH3ypPHbIX 0B, 6paHu,



OCKOpPOUTENbHbIX BbIPaXKEHMUI, a TaK¥Ke Yrpo3 1 LaHTaXa, B He3aBUCUMOCTU OT TOFO, B KAKOM BUAE U
KOMY OHM BblN aipecoBaHbI.

3.3. B ciyyae oTcyTcTBUMA 3aKa3aHHbIX [Tokynatenem ToBapoB Ha ckiagae Mpoaasua, nocneaHuin Bnpase
MCKI0UYUTb YKa3aHHbIW ToBap 3 3akasa / aHHyMpoBaTh 3aka3 Mokynatens, ysegommns 06 stom
MoKynaTena nyTem HanpaB/ieHMA COOTBETCTBYHOLLENO 3/IEKTPOHHOIO cO0bLLEeHMA NO aapecy, yKasaHHOMY
Mokynatenem npu peructpaumn. Conposoxxgatowme Tosap poTtorpadpunm ABAAOTCA NPOCTbIMMU
WUNIIOCTPALMAMM K HEMY M MOTYT OT/INYaTbCA OT GaKTMUYECKOro BHelHero Buaa Tosapa.
Conposoxaatolme ToBap onMcaHMA/XapaKTepPUCTMKM He MPETEHAYIOT Ha MCHEPMbIBAOLLYHO
MHPOPMATUBHOCTb M MOTYT CoAepKaTb oneyaTku. [Ana yTouHeHms nHdopmauum rno Tosapy Mokynatenb
DOMKeH 0bpaTnTbea K MpoaasLy Yepes cuctemy o6paTHOM CBA3M, YKa3aHHYI0 B pasaene «KOHTaKTbI».

3.4. B cnyyae aHHyAAaUUM NOAHOCTLIO NpeaonaayeHHoro 3akas3a CTOMMOCTb aHHYAMpPOoBaHHoOro Tosapa
Bo3BpaLlaetca Mpoaasuom MNoKynaTento cnocobom, KoTopbim ToBap Hbia onnayeH.

3.5. 3akas MNokynaTens odpopmaseTcs B COOTBETCTBUM C NpoLeaypaMm, yKazaHHbIMKU Ha CaitTe B
pasgene «OpopmaeHMe 3aKasar.

3.6. MNokynaTenb HeceT NOJIHYIO OTBETCTBEHHOCTb 3a NPeA0CTaB/IeHMe HEBEPHbIX CBEAEH WA, MOBNEKLLEee
3a c060l1 HEBO3MOXHOCTb HaZexKaLlero ncnosHeHuA MNpoaasLoOm cBomx 06a3aTeNbCTs nepes,
MNokynatenem.

3.7. Nocne odbopmneHuns 3akasa Ha CanTe MokynaTento npeaocTaBaseTca MHopmaLumsa o
npeanosaraeMon gate A0CTaBKM NyTeM HanpaBAeHUA SNEKTPOHHOIO cO0bLLLEHMA NO agpecy,
yKazaHHoOMy [oKynatenem npu perucTpauuu, uam no tenedoHy. MeHeaxep, 06CnyKMBatoLLMi JaHHbIN
3aKas, yTouHseT AeTann 3aKasa, COrIacoBbIBAET AATY AOCTaBKM, KOTOPAs 3aBMUCUT OT TOTO, KaKol cnocob
[0CTaBKM BblBpaH, KaKoe topuanyeckoe IMuo/MHAMBMAYaNbHbIN NpeanpuHMmaTens byaer
OCYLLEeCTBAATbL A0CTaBKy, HAa/IMUYMA 3aKa3aHHbIX TOBApoOB Ha cknage MNpoaasLa v BpemeHu,
Heobxoaumoro ana o6paboTKM U AOCTaBKM 3aKasa.

3.8. [lata nepegauv ToBapa MOXKET 6bITb M3MeHeHa MpoAaBLLOM B O4HOCTOPOHHEM NOPAAKE B CyYae
HaAM4YnsA 06BEKTUBHbLIX, N0 MHEHUIO MpoaaBLa, MPUYMH.

4. [locTaBKa 3aKasa

4.1. Cnocobbl, a TaKKe NpUMepHbIe CPOKM A0CTaBKM ToBapoB, peannsyembix MpoaaBuom, yKasaHbl Ha
CaiiTe B pasgene «floctaBka». KOHKpETHbIE CPOKM A0CTaBKM MOTYT 6bITb COrnacoBaHbl MoKynaTenem npu
NOATBEPKAEHUMN 3aKa3a.

4.2. locTaBka TOBapa B OTAE/NIbHbIE CTPAHbI MOXKET 6bITb OorpaHn4yeHa 3aKoOHO4aTe/IbCTBOM CTPaAHbI
[0CTaBKU. B cnyyae orpaHnyeHnA 0CTaBKM TOBapa, TOBap A0/IKeH 6bITb BO3BpalleH NpoaasLy
AOOCTYNHbIM CI'IOC060M, AEHbIN, ynaa4yeHHble 3a TOBap, BO3BPALWLAKOTCA B TEYEHUE 30 AHEVI CI'IOCO6OM,
KOTOPbIM AEHbLIN 6blnK ynnayeHbl 3a TOBap.

4.2.2. CamoBbIBO3 lMoKynaTenb MOXET OCyLLecTBAATb U3 BCeX marasmHos lNpoaasua.

4.2.3. na KnneHToB U3 cTpaH AanbHero 3apybeba MNpoaasel, oTNpasaseT 3akas 6e3 yyeTa Hanoros u
NOLWJ/IMH CTpaHbl NpebbiBaHNA MNokynaTtens. LleHa 3a 4oCTaBKy He BK/toYaeT B ceba HaNoroB 1 NOLWWH.

4.3. MNpoaasewy, cTapaeTca MakCMManbHO CO6}'IIOLI,aTb COr/lacoBaHHble CPOKM A0CTaBKu. [poaasey, He
HeCeT OTBETCTBEHHOCTb 3@ BO3MOXXHble 3a4ePXXKN B A0CTaBKe BBUAY HeENpeaBUAEHHbIX O6CTOFITe}1bCTB,
npomusoleawmx He no suHe lNpogasua.

4.4, Mpw gocTaBKe 3aKkas BpyvaeTca [Nokynatento AMbo TpeTbemy AnLY, YKasaHHOMY B 3aKase B KayecTse
nonydatens (aanee MNokynartenb 1 TPETbE MO UMeHYIOTCA «[lonydaTens»). Npn HEBO3MOXKHOCTU



nony4YyeHua 3aKasa, yKasaHHbIMM Bbllle ANLAMM, 3aKa3 MOMKET ObITb BPYUYEH /1LY, KOTOPbIN MOXKET
npeaocTaBuTb cBeaeHuna o 3aKase (Homep otnpasaeHua u/mam U0 Monyuatensa).

4.5. PUcK cnyyaiHOM rmbenn nnm caydaitHoro nospexaeHuna Toeapa nepexogut K MoKynaTtento ¢
MOMEHTaA nepegaym emy 3akasa n npoctasaeHma Monyyatenem 3aKasa nognmcu B 4OKYMEHTAX,
noATBeEpPKAAOLWMX A0CTABKY 3aKasa. B cnyyae HepgocTtaBku 3aKasa lNpoaasel, Bo3mewaet MNokynatento
CTOMMOCTb OnJlaYyeHHoro MNokynaTtesem 3akasa W AOCTaBKKW B NOIHOM o6beme nocsie NosyYyeHus
noaTBepKAeHMA yTpaTbhl 3aKasa.

4.6. CTOMMOCTb A0CTaBKM KaxKA0ro 3aKasa pacCynTbiBAETCA MHAMBUAYA/IbHO M 3aBUCUT OT BbiOpaHHOro
cnocoba gocTaBKu.

4.7. Nonb3oBaTeib NOHUMAET M COINALIAETCA C TEM, YTO: OCYLLLECTB/IEHNE AOCTAaBKM — OTAE/bHAA yCayra,
He ABNIAIOLLLANACA HEOTbEMNEMOM YacTbto NpuobpeTtaemoro Mokynatenem ToBapa. MpeTeH3nmn K KayecTsy
npuobpereHHoro ToBapa, BO3HMKLLIME NOC/E NOAYyYeHMs M onaaTbl ToBapa, pacCMaTpPMBatOTCA B
COOTBETCTBUM C 3aKoHOM P® «O 3awmuTe npas notpebutenen» n rapaHTUMHbIMKN 06A3aTeNbCTBAMM
cootBeTcTBYlOWero MNpogasua. B cBA3n ¢ 3TMm npnobpeTeHne ToBapa ¢ AOCTaBKOM He gaeT MNoKynaTento
npaeo TpeboBaHMA A40CTaBKM NpuobpeTeHHoro ToBapa B LeAX rapaHTUMHOIO 06CnyKMBaHUS UK
3aMeHbl, He JaeT BO3MOXHOCTU OCYLLECTBATb rapaHTUNHOE 0bCnyKnBaHue nam sameHy ToBapa
nocpeacTsoM Bble3aa K [MokynaTento U He nogpa3ymeBaeT BO3MOMXKHOCTb BO3BPATa CTOMMOCTU A0CTaBKU
ToBapa B cnyyasx, Koraa NoKynaTenb MMeeT NpaBo Ha BO3BPaT AeHer 3a ToBap KaK TaKoBOW, B
cooTBeTCTBUM € 3akoHOM Poccuiickon Pegepaunm ot 07.02.1992 N 2300-1 «O 3awmTe npas
norpebutenein».

4.8. O6a3aHHOCTb MpogaBua nepeaaTb ToBap MoKynaTento cyMTaeTca UCNONHEHHOW B MOMEHT BpyYeHun
Tosapa MonyyaTento nam nonyyeHus Toeapa Monyyatenem B OT4ENEHMM MOYTOBOM CBA3M IGO0 B
3apaHee OroBOpeHHOM MecTe Bblgauu 3aKasa (B T.4. B MyHKTE CAMOBbLIBO3a WM NocTamare).

4.9. Mpu nonyyYeHnn 3aKasa y TPAHCMOPTHOM KOMMNAHWUM UM NMOYTOBOM CAyKbbl, Monyyatens nocne
onnaTbl AocTaBaeHHoro ToBapa 0653aH OCMOTPETb 40CTaB/IeHHbIM ToBap M NPOU3BECTM ero BCKpbITHE B
NPUCYTCTBUM PAabOTHWKOB TPAHCMOPTHOM KOMMAHWK UM NOYTOBOW CNyK6bI, AN NpoBepKy ToBapa Ha
COOTBETCTBME 3aAB/IEHHOMY KOJIMYECTBY, aCCOPTUMEHTY U KOMMNIEKTHOCTK ToBapa, a TaKKe NpoBEPUTb U
Le/0CTHOCTb YNaKOBKK. B ciyyae Hannums NpeTeHsuid K 4ocTaBieHHomy ToBapy (HefoBOXKeHWe,
B/OKeHWe ToBapa OT/IMYHOTO OT YKa3aHHOro B ONWUCK OTNPaB/AEeHUA, NPOM3BOACTBEHHbIN Bpak, UHbIe
npeteH3uu) MonyyaTtenem, B NPUCYTCTBUM PaBOTHUKOB TPAHCMOPTHOM KOMMNAHWUM WM NMOYTOBOM CNYXKObI
cocTaBnAeTcs AKT 0 BbIfiBNIEHHbIX HECOOTBETCTBUAX. Ecam Monyyatenem He 6bian 3asBNEHbI NPETEH3UN B
BbllWeyKasaHHOM MnopsakKe, To MpoaaseL, cCYMTaeTcA NOAHOCTbIO U HagNeKalwmm obpasom,
MCMOMHMBLWWM CBOlO 0653aHHOCTL Mo Nepegadye ToBapa.

4.10. B cnyyae Bo3BpaTa, A4OCTaB/€HHOMO NOCPEACTBOM TPAHCMOPTHOM KOMMaHWUM UM NOYTOBOM
cnyx6oi, ToBapa B CBA3M C HaIMUMEM NPETEH3UI K ToBapy MNonyyatens 06583aH NPUNOKNUTD K
OTnpaBneHuto, cogepKallemy Bo3Bpallaemblii ToBap, crneaytowme AOKYMEHTbI: 3aAB/IeHNe Ha BO3BpaT
[AeHeXHbIX CPeaCTB; KOMMIO aKTa O BblfB/IEHHbIX HECOOTBETCTBUAX; KOMMUIO KBUTaHUMK 06 onaaTte; Konuto
onucu OTnpasneHus; 6aaHK Bo3BpaTa, oTorpaduio, puKcMpytoLLyto 6pak, 3aKkntoueHne sKkcnepTUssbl (B
C/yyae ee nposegeHnsa).

5. Onnarta toBapa

5.1. LleHbl Ha ToBap onpeaenatoTca Mpoaasu,om B 04HOCTOPOHHEM HeCccnopHOM NopagKe u
YKa3blBalOTCA Ha CTPaHMLAX MHTEPHET-MarasnHa, PacrnosoXKeHHOoro no nHTepHeT-agpecy: tehalt.ru

B cnyyae HeBepHOro yKasaHMsA LeHbl 3aKkasaHHoro MokynaTtenem Tosapa, Mpoaasel, MHbopmupyet 06
aTom lMoKynaTtena Ans NoATBEP:KAEHNA 3aKa3a No UCNpPaBieHHOM LeHe AMbo aHHYNMpPOoBaHUA 3aKasa.
Mpy HEBO3MOXKHOCTM CBA3aTbCA € [ToKynaTenem AaHHbIM 3aKa3 CUMTAETCA aHHY/IMPOBaHHbIM. Ecin 3aKas



6b11 onnayeH, MNpoaaseu, Bo3BpalLaeT MoKynaTento onnayeHHyo 3a 3aka3 Cymmy TeM e crnocobom,
KOTOpPbIM OHa bblna ynaayeHa.

5.2. UeHa ToBapa Ha Calite morKeT 6biTb M3MeHeHa MpoaasLom B 04HOCTOPOHHEM nopaake. Mpu atom
LieHa Ha 3aKasaHHbIl [MokynaTtesiem ToBap MU3MEHEHUIO He NoanexuT. MNpeanorKeHne o 3aKAYeHUU
[0roBopa Ha KOHKPETHbI TOBap AENCTBYET B TEYEHNE CPOKA HAXOKAEHWA TOBApa HA MHTEPHET-caliTe
MNpoagasua npu ycnoBUM HaANMYMA AAHHOTO ToBapa Ha cknage Mpoaasua.

5.3. MNpowussectn onnaTy MNoKynatesb MOXeT cnocobamu, yKasaHHbIMU B pa3genax
canTta «Onnata» n «JlocTaBKa».

5.4. OcobeHHOCTM onnaTbl ToBapa ¢ NOMOLLbIO BAHKOBCKUX KapT:

e 5.4.1. B cootBeTcTBUM C NonoxKeHnem LUb P® «06 ammnccmm 6aHKOBCKMX KapT 1 06 onepauusx,
coBepLlaemblxX € UCMOJIb30BaHMEM NAaTEXHbIX KapT» oT 24.12.2004 Ne 266-1 onepauunm no
6aHKOBCKMM KapTam COBepLUAOTCA AepKaTenem KapTbl MO0 YNONHOMOYEHHBIM UM JINLLOM.

e 5.5 ABTOpmM3auma onepauuii no 6aHKOBCKMM KapTam ocyliecteaseTca 6aHKkom. Ecnm y 6aHKa
€CTb OCHOBaHMA noJsaraTb, YTO onepauma HOCUT MOLLEHHUYECKUI XapaKTep, To 6aHK BnNpaBe
OTKa3aTb B OCYLLLECTB/IEHUWN AAaHHOKN onepaumn. MolweHHUYecKme onepaumm ¢ 6aHKOBCKMMMU
KapTamu nonagatoT nog aelicreme ctatbl 159 YronosHoro Kogekca Poccuiickont depepauum.

e 5.6 Bo nsberkaHue cy4yaes pasIMYHOIO poga HEMPaBOMEPHOTO UCMOb30BaHUA BaHKOBCKMX
KapT Npu onsiaTte Bce 3akasbl, 0popmaeHHble Ha CaliTe U NpeaoniayeHHble 6AHKOBCKOW KapToi,
nposepsatoTca Npogasuom.

e 5.7 Npopasel BNpase NpeaoCcTaBAsTb CKUAKK Ha ToBapbl. BUAbl CKUAOK, NOPAAOK U YCNOBUSA
HaumncneHuna onpeaenstorcs NpoaaBLOM CAMOCTOATENbHO M yKa3aHbl Ha CaiiTe.

e 5.8 Mpu npoBeseHMN MapKETUHIOBbIX MEPONPUATUI, NPeSNONaratoLLMX BAOKEHNE KaKUX-TMB0
06bEKTOB B OTNpaB/ieHun ¢ 3aka3om MNoKynaTens, 40CTaBKa YKa3aHHbIX BAOKEHUI
ocyuiecTBnseTca 3a cyeT MoKynatens. na Toro, YTobbl 0TKAa3aTbCA OT BOXKeHUA, [oKkynaTento
Heobxogumo 0bpaTnTbCA K Mpoaasuy Yepes pasaen KoHTaKTbI.

e 5.9Mpopaasel, BNpaBe NpUHATb peLleHne o 61oKMpoBKe ana MNokynatens cnocoba onnatbl
«HannyHbIMK AeHbramm UM GaHKOBCKOM KapTol Kypbepy Npu NONyYeHUN», B OTHOLIEHUN
peanunsyemblix MpoaasL,om TOBapoB B CAEAYIOLWMX CAYyYanAX:

o ecnv MNokynatens coBepwna nam bbia 3anogospeH MNpoaasuom B COBEPLLEHNUM
NPOTMBONPABHbIX AEWCTBUIA, HAaNPABAEHHbIX Ha NPUUYMHEHME YObITKOB KomnaHum
(Kparka, rpabex, pa3boii, MOWEHHMYECTBO, YMbILW/IEHHOE NOBPEXKAEHNE UMYLLECTBA U

ap.);

o ecnv MNokynatens, No MHeHUo MNpoaasLa, Ben cebs HEKOPPEKTHO NPU 06LLEHNUN C
MEHEeKEePOM KOI-LLEHTPA, TOPTroBbIM NPeACTaBUTENEM, APYTMMMN PAaBOTHUKaMM
KomnaHum u/mnmn copepLimn ymbilaeHHble AeMCTBUA B OTHOWEHWMW PabOTHUKOB
KOMMNaHUK (NpUYMHEeHMe Bpeaa 340P0BbI0 Pa3/IMYHOM CTENEHN TAXKECTU, XYIMIFAaHCTBO,
0OCKopbeHUA, yrposbl, orpaHMYeHne ceoboapl 1 4p.).

Mpu 3TOM B cydae ecim 6blao yCTaHOBEHO, YTo MNoKynaTe b, B OTHOLEHWUM KOTOPOro 6bin
3a6/10KMpPOBaH cnocob onnatbl «HaAMUYHbIMM AeHbramu UM GaHKOBCKOM KapToi Kypbepy npu
Noay4eHUn», UCNOMb3YyeT APYroi akKayHT 4NA 3aKa3a TOBapa Ha YCNOBMAX onaaTbl «HaanuHbiMm
AeHbramv M 6GaHKOBCKOM KapTol Kypbepy Npu NoNyYeHMM», B OTHOLEHNMN TaKOrO akKayHTa TaKke
MOrYT 6bITb 326/10KMPOBaHbI YCN0BMA ONNAaTbl «HaNUUYHBIMKU AeHbrammn A 6aHKOBCKOW KapToi Kypbepy
npv NoaydeHum». YKasaHHble NONOKEHUA HE ABAAIOTCA NPOABAEHUEM AUCKPUMUHALMM U He



Hanpas/ieHbl Ha YLLeM/IeHWe NpaBs, rapaHTUPOBAHHbIX 3aKoHoAAaTeNbCcTBOM Poccuiickon deaepaunm
noTpebuTenam, a HaueeHbl Ha CHUXeHUe YObITKOB OT AencTeuii MokynaTene

5.10 NpogaseL, BNpaBe orpaHMYMBaTb A0CTYNHble [TOKynaTento cnocobbl onaaTbl B 3aBUCMMOCTH OT
06BbEMa npeablayLLMX 3aKa30B.

6. Bo3BpaT 1 obmeH ToBapa U AeHEXHbIX CpeacTB

6.1.1 Bo3spat ToBapa, peanmsyemoro [MpogasLom, OCyLLECTBAAETCA B COOTBETCTBMU CO C/ie4YHOLWMMN
yCnoBMAMM BO3BpaTa.

6.1.2. ObmeH ToBapa, ecaum oH He nogowen Mokynatento no popme, rabaputam, pacoHy, pacuBeTke,
pa3mMepy WM KOMNIEKTALLMKM BO3MOKEH B CPOK 0bMeHa — 14 AHel, He cunTan AHA MOKYMKM.

6.1.3. Bo3BpaT nav ob6MeH ToBapa BO3MOXKHbI, KOra: COXpaHeHbl ero ToBapHbIi BUA, (YynakoBKa,
nAoM6bl, APAbIKK), NOTPEOUTENbCKME CBOWCTBA, COXPaHEHA KOMMIEKTHOCTb TOBAPA, @ TaKKe JLOKYMEHT,
NoATBEPKAAIOLWMI GAKT M YCIOBUSA NMOKYMKM YKa3aHHOTO TOBAPA (TOBApPHbIM UM KAaCCOBbIN YEK).

7. OTBETCTBEHHOCTb

7.1. NpoaaseL, He HeceT OTBETCTBEHHOCTU 3a ywepb, NpUUYNHEHHbI MoKynaTento BcneacTene
HeHaA/1eXKalllero ncnosib3oBaHmsa ToBapoB, NPUOBPETEHHbIX B MHTepHET-MmarasuHe.

7.2. NpoaaBseL, He HeceT OTBETCTBEHHOCTU 3@ TOYHOCTb U NPABUIbHOCTb MHGOPMALLUK,
npegocTasasemoit MNonbsoBatenem Npu perncTpaLmMm nam opopmaeHummn 3akasa.

8. 3aWwmTa NepCoHANbHbIX AaHHbIX

8.1. MNepcoHanbHble aaHHble Monb3osaTens/Mokynatens obpabaTbiBaeTca B COOTBETCTBMM C
depepanbHbIiM 3aKOHOM «O MepPCcoHabHbIX AaHHbIX» N2 152-d3,

8.2. MpepocTaBnaa cBom nepcoHanbHble gaHHble [poaasuy, MoceTutens
Caita/Nonb3oBatenb/lMoKynatesb cornawaeTcsa Ha Mx 06paboTky MpoaasLom, B TOM YUC/e B Lenax
BbinoNHeHuA MNpogasuom 06s3atenbeTs nepeg MNocetutenem Caiita/Monb3osatenem/Mokynatenem 8
pamkax HactosaLen MybanuHoi opepTobl , NpoaBuKeHMA NPoaABLOM TOBAPOB U YCNYT, NPOBEAEHMA
3N1EKTPOHHbBIX M SMS ONPOCOB, KOHTPOAA PE3YNbTAaTOB MapPKETUHIOBbIX aKLMIM, KIMEHTCKOW NOALEPIKKM,
OpraHM3aunmn AoCcTaBkM ToBapa MoKynaTenam, nposegeHne posblrpbiwelt Npusos cpeam MNocetutenei
Carita/Monb3oBaTeneit/ MokynaTenen, KOHTPONA ya0BNAETBOPEHHOCTU MoceTuTens
Cavita/Monb3oBaTensn/MoKynaTens, a TaKKe KauecTBa ycayr, oKasbiBaembix [1pogasuom.

8.3. Nopa 06paboTKol NepcoHasnbHbIX AaHHbIX MOHMMaeTca toboe aelicTeue (onepauma) uau
COBOKYMHOCTb AeNCTBUI (OnepaLmii), coBepLlaeMblX C UCMOb30BAHNEM CPEACTB aBTOMATU3AL MU AN
6€3 UCN0Nb30BaHMA TaKMUX CPEACTB C NEPCOHAIbHBIMU AaHHbIMM, BKAOYAA cOOp, 3anuch,
CUCTEMATU3ALMIO, HAaKOMEHMe, XpPaHEHWE, YTOYHEHWE (0OHOBIEHUE, USMEHEHME) U3B/IEYEHME,
MCNoNb30BaHWE, Nepeaayy (B TOM Yncae nepegady TPETbUM ANLAM, HE UCKAOYAA TPAHCTPAHUYHYIO
nepepadvy, ecim HeobxoaMMOCTb B HEM BO3HUKNA B XOA4,€ UCMONIHEHUA 0653aTenbcTs), 06e31nunBaHue,
6/10KMpOBaHUe, yaaNeHUe, YHUYTOXKEHNE NEePCOHANbHbIX AaHHbIX.

8.4. MNpopaaseu, MMeeT NPaBo OTNPABAATb MHGOPMALMNOHHbIE, B TOM YMC/IE PEKAMHble COODLWEeHMA, Ha
31IEKTPOHHYIO NOYTY U MOBUAbHBIN TenedoH MNonb3osatens/MoKynaTens c ero cornacusa, BbipaxKEHHOro
nocpeAcTBOM COBEPLUEHUS UM AENCTBMIA, OAHO3HAYHO UAEHTUPULMPYIOLLMX STOFO aDOHEHTA U
NO3BO/IAOLWMNX LOCTOBEPHO YCTaHOBUTL Er0 BOIEN3bAB/IEHME HA NOJIy4EeHNE COOBLLEHNA.
Monb3oBaTtenb/MoKynaTeb BNpaBe OTKa3aTbCA OT NOyYeHUA PEKNaMHOM U Apyrol MHpopmaummn bes
06BACHEHUA NPUYKNH OTKa3a nyTem nHGopmmuposaHuma MNpoaasLLa 0 cBOeM OTKase no TenedoHy, nmbo
nocpeACcTBOM HanNpaB/ieHMA COOTBETCTBYIOLLLETO 3asAB/IEHNA HA SNEKTPOHHbIN agpec MNpoaasuya.

8.5. MpopgaseL, BNpaBe UCNo/1b30BaTb TexHONOMUI0 «cookies». «Cookies» He copepKaTt
KoHdUMAeHUMaNbHY0 MHPopmauuio. Mocetutens / NMonb3osaTens / NoKkynaTenb HacToAWMM AaeT
cornacue Ha cbop, aHanM3 1 ucnosb3oBaHme «cookies», B TOM Uncie TPETbUMU ANLAMM JNA Lenel



$boOpMUMpPOBaAHUNA CTATUCTUKN M ONTUMM3ALLUKN PEKAAMHBIX COOBLLLEHMN.

8.6. MNpopaaseu, nonyyaet nHpopmauuto ob ip-agpece nocetutena Canta. laHHaa nHdopmauma He
MCNONb3yeTCcA ANA YCTaHOBAEHUA IMYHOCTU MNOCETUTENSA.

8.7. NpogaseL, He HeceT OTBETCTBEHHOCTU 3a CBeAEeHUA, NpeaoCcTaB/ieHHble
Monb3osartenem/Mokynatesem Ha CaiiTe B 06wenocTynHon popme.

8.8. MNpoaasel, BNpase OCYLLLECTBIATL 3anncy TesiedpoHHbIX Pa3roBopos ¢ Monb3osaTtenem/Mokynarenem.
Mpu atom Mpogaasel, 06A3yeTcA: NPeaoTBPALLATb NONbITKM HECAHKLMOHUPOBAHHOIO A0CTYyNa K
MHPOPMaLMK, NOAYHEHHOM B XoAe TesiepOHHbIX MeperosBopos, U/uau nepeaady ee TPETbUM NNLAM, He
MMeLWwmMM HenocpeacTBEHHOMO OTHOLEHMA K UCMOHEHUIO 3aKa30B, B COOTBETCTBMU € N. 4 CT. 16
depepanbHOro 3akoHa « 06 MHPopmaLmm, UHGOPMALNOHHBIX TEXHOSIOTUAX U O 3aLLMTe MHDOPMALLUN »,
8.9. lMoKynaTtenb BblparxkaeT cornacue 1 paspewaet OnepaTtopy 1 KoHTpareHTam OnepaTtopa
ob6pabaTbiBaTb NepcoHanbHble AaHHble [oKynaTens, c NOMOLLbI aBTOMATU3NPOBAHHbIX CUCTEM
ynpasieHna 6a3amm faHHbIX, @ TaKXKe MHbIX NPOrPamMmMHbIX CPeACTB, CNeunanbHo pa3paboTaHHbIX No
nopyyeHuto OnepaTopa.

8.10. NoKynaTenb BNpase 3anpocutb y Onepatopa NoAHY MHPOPMALMIO O CBOMX NEPCOHANbHbIX
OaHHbIX, nXx 06paboTKe U UCNO/Ib30BAHUM, @ TaKKe NoTPeboBaTb UCKAKOUYEHUS UK
ncnpaeneHna/4oNoONHEHNA HEBEPHbIX MW HEMOHbIX MePCOHaNbHbIX AAHHBbIX.

8.11. KnmeHT MOXKeT 0TKa3aTbCA OT NOJIlyYeHUA PACChINOK, OT MOAYYEHMA PEKNAMHOWM U APYrow
nHpopmaumm 6e3 06 bACHEHUS NPUYNH OAHUM U3 YKa3aHHbIX CNocoboB:

. KnneHT moxer Bbl6paTb napamMmeTpbl PACCbIZIKU U OTKA3aTbCA OT HEE, HAaXKaB KHOMKY
«OTNNCAaTbCA» B 3/IEKTPOHHOM NNCbME;

e KnneHT moxkeT 0bpaTtnTbea B CyKby no pabote ¢ KAMeHTamu Mpogasua no tenedoHy,
yKasaHHoOMY Ha caiiTe tehalt.ru B pasgene «KoHTaKTbI».

8.12. NpopaseL, 0653yeTcs He pasrnallaTb NOAyYeHHyo oT KaneHTa nHdopmaumio. He cumtaertca
HapylweHnem npegocTasaeHme NpoaasLom MHPOPMALLIMM areHTamM U TPETbUM NLLAM, AENCTBYOLWUM HA
OCHOBaHWM forosopa ¢ Npoaasuom, 4na UcnosHeHUA 06a3aTeNbCTB Nepes, KAMEHTOM.

9. Cpok aewncrteus MNybanyHon odepTsbl

9.1. Hactoswasn My6anyHas odepTta BCTyMaeT B CUly C MOMEHTa ee akuenTa MoceTutenem
Carita/Mokynatenem, u AencTByeT 40 MOMEHTa OT3bIBa aKuenTa Myb6anyHoi odepTsl.

10. JononHutenbHble ycnoBma

10.1. NpoaaBsey, BNpaBe nepeycTynaTtb IM60 KAKUM-IMB0 MHbIM cnocobom nepeaaBaTh CBOM NpaBa U
0653aHHOCTY, BbITEKAOLLME M3 €r0 OTHOLLEHWI ¢ NoKynaTenem, TpeTbUM MLam.

10.2. UHTepHeT-marasuH 1 NpeaocTaBasemMble CEPBUCHI MOTYT BPEMEHHO YaCTUYHO UMW NONHOCTbIO
HEeAOoCTYMNHbI N0 NPUYMHE NPOBEAEHUA NPOPUNAKTUYECKMX UAN UHBIX PAaBOT MK NO Nt06bIM ApYrMMm
NPUYNHAM TEXHUYECKOTO XapaKTepa.

10.3. K oTHoweHuam mexay MNonbsosatenem/Mokynatenem u MpoaasLOM NPUMEHAIOTCA NONOKEHUA
Poccuiickoro 3akoHoAaTeNbCTBa.

10.4. B cnyyae BO3HMKHOBEHMA BONPOCOB U NPETEH3MI CO CTOPOHbI MNonb3osaTtensa/Mokynatens oH
MOXeT 06paTnTbea K NMpoaasLy No TenedoHy UaM MHbIM AOCTYMHbIM cnocobom. Bce Bo3HMKaloLLee
Cnopbl CTOPOHbI 6yAyT CTapaTbCA PeLLMTb NyTEM NEPEroBOPOB, NPU HEAOCTUNKEHNN COFNalLEHMA Cnop
6yaeT nepenaH Ha paccMoTpeHMe B cyaebHblii opraH B COOTBETCTBUM C AENCTBYHOLMM
3aKoHoAaTenbcTBOM Poccuiickolt degepaunn.

10.5. NMpu13HaHWe cyaom HeaelCTBUTEIbHOCTM KaKoro-1Mbo NonoXKeHuna Hactoswen Ny6amuHol odepTbl
He BaeYeT 3a CO60i HeAENCTBMUTEIbHOCTb OCTa/IbHbIX NOMOXKEHUA.



